Healthwatch Shropshire to Provide Support for Health Complaints
 
 From 1st April Healthwatch Shropshire will offer free, independent advocacy support to anyone wanting to make a complaint about health services in the county.
 Healthwatch Shropshire, the independent consumer champion for health and social care services, is delighted to have been awarded the new contract for the Independent Health Complaints Advocacy Service (IHCAS) in Shropshire.  
 Healthwatch Shropshire has already built an excellent reputation for gathering feedback on local services to influence change. It also provides an information and signposting service to help people access the services they need.
[bookmark: _GoBack] Chief Officer, Jane Randall-Smith, said: "We have good relationships with local NHS providers, including the hospitals and GP practices, and with the Shropshire Clinical Commissioning Group. We are therefore in a strong position to provide support and help people who wish to make a complaint about an NHS service.
 "The new contract will enhance Healthwatch Shropshire's current role and provide seamless support to people," she added.
Karen Calder, Chair of the Shropshire Health and Wellbeing Board, said “As a valued and active member of the Health and Wellbeing Board, Healthwatch Shropshire already works very closely and effectively with the Council and all our colleagues in the NHS in Shropshire. The award of this contract will complement their current activities very well and will help to increase our collective understanding about how and where improvements in people’s experiences of health services in Shropshire can be made.”
Anyone requiring advocacy support before 1st April should contact the current provider (POhWER on 0300 456 2370 or www.pohwer.net ) or contact Healthwatch Shropshire for information about where to access support, by telephone (01743 237884), email (enquiries@healthwatchshropshire.co.uk), or via the website (www.healthwatchshropshire.co.uk).
Ends
Notes for Editors: 
Healthwatch Shropshire is one of a network of 148 Local Healthwatch in England.  It is supported by a national organisation, Healthwatch England.
 It has a team working in community engagement, plus a volunteer programme, a visit programme to health and social care premises and an associate membership scheme to involve the public in its work.  It also has a signposting service to help people access health and social care services and support and will run an advocacy support service from 1st April.
 
Contact:
Jane Randall-Smith, Chief Officer, Healthwatch Shropshire
4 The Creative Quarter, Shrewsbury Business Park, Shrewsbury, Shropshire, SY2 6LG
 Tel: 01743 237884
Email enquiries@healthwatchshropshire.co.uk         
Website www.healthwatchshropshire.co.uk
 

